
Customs Clearance 

Our service tailored to your needs

Customs Clearance is a specialised area and there are heavy penalties for making false declarations.  
There can be a heavy price to pay too, when your shipments are delayed, resulting in unfulfilled orders  
and unhappy customers.

We understand what needs to happen to get imports handled and cleared smoothly and delivered promptly. 
Where it could take the inexperienced person many long hours to complete the process, we can get most 
shipments cleared on their day of arrival. We complete the paperwork and get things processed fast.   
Our tailored service can take the headache out of every type of importation, including unique procedures  
and special handling requirements.

Our success comes from our extensive knowledge of the mechanics of customs clearance, and experience, 
complemented by personal and commercial values that promote professional, supportive and collaborative 
business relationships.

Unit 1| Metro Centre | St John’s Road | Isleworth | Middlesex | TW7 6NJ | United Kingdom

Telephone:	+44 (0) 208 231 0900
Fax: 	 +44 (0) 208 231 0901
Email:	 info@ccllhr.com

For more information on any of the services offered, please see our web site  
or call our friendly and professional team.

www.ccllhr.com

Market Leaders in Gateway  
Customs Clearance

• �Expert customs clearance services for one-off or  
regular consignments

• Tailored solutions for every need

• Specialist consultancy – expertise at your fingertips

• �“Customs-On-Call” – rapid advice on clearance 
issues

• Deferment and FAS facilities

• �Air courier, air freight, sea freight and  
road transportation

• �Bags, cartons, pallets, containers – any size  
of shipment

• Multiple onward shipment and delivery options

• ERTS bonded warehouse facilities

• Break-bulk and distribution services

how can we help?



Rudee Bertie and Brian Kelly, joint MDs of Customs Clearance  
Limited, engage with multiple retail, wholesale and e-commerce 
businesses worldwide. 

Having worked in the customs clearance and air freight 
industries for over 20 years, they have a comprehensive 
understanding of the challenges faced by organisations in 
managing importations and deliveries efficiently and cost-
effectively and maintaining high levels of customer satisfaction. 

Rudee and Brian conduct specialist customs consultancy, 
assessing and reviewing clients’ customs and importation 
processes and making recommendations to improve  
productivity and profitability.

A typical consultancy assignment involves the following:

�Investigation: Listen and gather data on the full picture – import, 
export, pick-up, delivery, storage and customs clearance. 

Evaluation: Review current service provision and processes  
and assess their effectiveness, value-for-money, suitability etc.

Recommendations: Make recommendations, without prejudice, 
on how best to improve the processes. A balanced perspective  
is offered, leaving the client with an appreciation of the options 
and the ability to make better informed decisions.

When import/export is a critical element of a business, it is vital to 
show a strong hand in commercial dealings. Rudee and Brian can 
assist at business meetings, trade shows and exhibitions and can 
contact your prospective customers or suppliers on the phone 
or in person, on your behalf, to handle questions about your own 
importation procedures.

Customs Clearance

We offer tailored customs clearance services to suit every 
requirement – both for private individuals and businesses.  
Our aim is to deliver an efficient, professional, timely service,  
specific to individual requirements.

Air Courier

Our integrated software delivers reliable information, faster 
clearance and fewer errors. We produce the documentation and 
consignments clear customs without a hitch, allowing you to  
provide a dependable quality of service to your customers. 

Air Freight

On hundreds of air freight shipments every day, we pay the charges, 
arrange for pick-up and delivery and invoice on completion. We take 
care of import licences where applicable. We can even arrange  
the full air freight process from pick-up to delivery, from origin  
to destination. 

Merchandise In Baggage

Bringing dutiable items through the red channel is sometimes not as 
straightforward as one might wish. We take care of the paperwork 
and ensure your purchases speed through customs, allowing you  
a stress-free end to your vacation or overseas trip. 

Sea Freight

Our international door-to-door service using 20ft and 40ft containers 
or palletised is very competitive. We can arrange for sea freight 
pick-up and delivery and of course, we will handle the customs 
clearance for you.

Road Transport

Same day and overnight collection and delivery services.  
Movement of goods around the UK and across mainland Europe,  
from small packages to larger consolidated cargo shipments.  
Customs clearance where needed.  Clients include businesses 
shipping to wholesalers, retailers and end-users and increasingly, 
e-commerce businesses.

Break Bulk and Distribution

For clients with large volumes of shipments dispatching to  
multiple locations.  Our ERTS bonded warehouse allows us  
to store consolidated shipments, handle the customs clearance, 
break a shipment into individual consignments and onward ship  
to multiple destinations.  

Customs Clearance Ltd is a specialist customs broker. Based in Isleworth, close to London’s Heathrow Airport, 
and trading since 1999, our business is simple - clearing goods through customs and getting them to their 
destinations – fast. 

We service every type of customs clearance client, from private individuals through courier businesses, to  
large corporates; from one-off imports to regular shipments by air courier, air freight, sea freight and road. 
We’re open 7 days a week, catering for consignments originating anywhere in the world.

We employ state-of-the-art equipment, facilities and technology to manage shipments and stay up-to-date 
with changes in HM Revenue & Customs regulations and requirements that affect Our clients’ businesses.

Below are some of the services we offer:  

• �ASM, CNS and LSI-Sigma data freight 
software 

• DEFERMENT and FAS facilities 

• �Membership of IATA, CASS and accounts with  
all major airlines 

• ERTS bonded warehouse

Experts in our field, we offer consultancy 
services and advise clients how to manage their 
imports most cost-effectively and efficiently.

About Customs Clearance Limited The Services Expert Customs Consultancy


